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Cancellations 

Reservations may be changed or ca:iceled until 6 pm the day before scheduled arrival 
without charge, with the exception of suite reservations or reservations for UCLA 
graduation weekend. 

Check-In and Check-Out TimeH 

Our check-out time is noon. Our dieok-in time is 3 pm, but we are pleased to cht!ck guc its 

in early ttian that if their room is. ready earlier. You can always drop off your car and 

luggage earlier or keep it here later as needed. 

Credit Csrds 

We accept all major credit cards,, iii eluding Visa, MasteiCard, American Exf^rcss, Diners 

Qub, jCh, and tlie Discover Card. Uriorlunately, we do not accept checks except when 

received by the hotel ten days in advance of arrival. 

family Flan 

Our rooms with one queen or king si^e bed accommodate up to two people and our rotms 
with two double beds accomm<;da;e up to three people, regardless or age. If your 
immedia .e family requires mon; than one, we will offer you two or more rooms at the t ite 
for one adult for each n>oni. CFJldren under 18 years in age are not counte*! in 
determining the room rate. CrilDs are available at no charge, but must be rcficrved in 
advance as we have a limited numbei- available. 
Hair Orisrs 
Hair driers and make-up min-ojrs are installed in all guestroom bathrooms. 

Internet Usage 

All telephones arc eauipped with ix data jack to enable laptop connections. The hotel d.>cs 
not, however, proviae mtemet access, guests must use their own internet aceoui\ts. Th^re 
are nearby facilities which can Ix: used to access Ihc internet for a fee. 

Laundry /Dry Cleaning 

Valet Sej'vicc is available seven days a week. Clothes sent out by 9 am will be returne*:! the 
same day by 6 pm. A self-servi.cc:, coin-operated washer and drier arc also available tcj- 
our guefts' use 24 hours a day, 

Non-Su: oking Rooms 

The entire Hilgard House Hotti is nC'n-smoking, We are sorry, but no smoking rooms are 
available. 

Parking 

Parking is available in the hotel on & complimentary basis for one regular size vehicle. 
Parking for oversized (more iban 6' 0" tall or longer than 17* 6") trucks, vans and SUVV is 
availaSi nearby for a small fetj. 

Pet Policy 

Unfortunately we cannot accept sny pels. 
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Restaurants 

^Vhile the Hilgard House Hotel dd'n not have a restaurant, a complimentary continental 
breakfast U served in ttie lobby oiicn morning, or can be delivered to your ro<5m. 
There arc more than 60 restaurants ivittiin an easy walk from the hotel, and many of theri 
will deliver directly to your roorr.. ^4enus for some of these are available at ttie front d&j c 

AW hotel rooms are equipped with digital safes. 

1 elephone Instructions and Rates 

Our Long distance carrier is QWIISI 

Inhere is ar. access charge for all loca', ci^llect and 8tX) & 888 calls of 50 cents for the first 

thirty minutes and 25 cents per miriute after that. 

Television 

Mi rooms are equipped with 25 inch cdor televisions and receive satellite chaniiels 
hKluding HBO, Sliowtime, Cinei:tia>./ ESPN, CNBC and the Fox Network News. 



927 Hilgaril Avenue, Los Allgclcs^CA 9(1024 Tel: 310-2U8-3945 l-ax; 310-20S-1972 Rsrv: SC 0-826-3934 
Questions Of Reservii ions; Rfcservtitions^HiljjjrdTTDuse.com 
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